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Product Selection Guide

Suitable surface & substrates:

✓ Sandstone

✓ Porcelain

✓ Slate

✓ Ceramic

✓ Terracotta

✓ Quarry Tile

✓ Granite

✓ Non acid-sensitive tiled surfaces

1L

CEMENT & GROUT
RESIDUE CLEANER

suitable for internal 
and external use
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Read this guide in full. Always complete a test application before proceeding. 
If you have any questions pleasecontact our technical support team on 01827 254402.
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TECHNICAL DATASHEET 
DESCRIPTION 

 ■ Effortlessly removes cement, efflorescence & grouting 
residues

 ■ Suitable to use on non-acid sensitive surfaces
 ■ Easy to apply
 ■ Fast-acting formula
 ■ Internal & external use
 ■ Removal of pointing mortar residue

UltraTile Grout Haze Remover effortlessly removes residues such as 
mortar and cement grout, efflorescence, encrusted and engrained 
dirt, as well as natural calcium & limescale deposits.
Use indoors and outdoors after installation process, it is suitable for 
all acid resistant surfaces, including ceramic tiles, porcelain, brick, 
clay and quarry tiles, terracotta, concrete and other types of natural 
stone.
Grout Haze Remover is not suitable for use with brushin sand 
grout or around acid sensitive surfaces such as enamel, zinc, 
chrome, stainless steel, polished marble and limestone, etc.

DIRECTIONS FOR USE
1) Always perform a test in an inconspicuous area on-site to check 

suitability of product, prior to use - read these instructions fully 
before application. If you experience difficulties using this 
product, please contact our technical support team on the 
number above.

2) Dependent on degree of contamination, Grout Haze Remover 
can be used neat or diluted up to 1:10 with clean water.

3) Pre-wet the surface, apply generously and allow the product 
to dwell for a few minutes before agitating and rinsing off with 
plenty of clean water.

4) Repeat the process if necessary. If using Grout Haze Remover 
indoors ensure good ventilation during and after use.

PLEASE NOTE: When using internally, ventilate working area by 
opening doors and windows.

COVERAGE
Up to 100m2 per litre
Coverage will vary depending on surface contamination and dilution 
rate used.

POINTS OF NOTE
Please ensure that appropriate PPE is used when using this 
product. Protect sensitive surfaces as even minor splashes can 

cause damage. Not suitable for day to day cleaning, if you require a 
mild catch-all cleaner we recommend Porcelain Tile & Stone Floor 
Cleaner. Always protect these areas. Always test this product in an 
inconspicuous area. It remains the responsibility of the end user to 
check the suitability of the product.

STORAGE
This product must be stored in unopened bottles, in a frost free 
environment out of direct sunlight. Avoid frost. Ideal storage 
temperatures are between 5˚C and 25˚C.

SHELF LIFE
Under the above storage conditions this product has a shelf life of 
12 months from production date.

Precautions:
H314: Causes severe skin burns and eye damage. H290: May 
be corrosive to metals. H302: Harmful if swallowed. 
H302+312+332: Harmful if swallowed, in contact with skin or 
if inhaled. H315: Causes skin irritation. H317: May cause an 
allergic skin reaction. H318: Causes serious eye damage. 
H335: May cause respiratory irritation. P264: Wash hands 
thoroughly after handling. P280: Wear eye protection. 
P305+351+338: IF IN EYES: Rinse cautiously with water for 
several minutes. Remove contact lenses, if present and easy 
to do. Continue rinsing. P301+330+331: IF SWALLOWED: 
rinse mouth. Do NOT induce vomiting. P302+350: IF ON 
SKIN: Gently wash with plenty of soap and water. P304+341: 
IF INHALED: If breathing is di�cult, remove victim to fresh air 
and keep at rest in a position comfortable for breathing. 
P333+313: If skin irritation or rash occurs: Get medical advice/attention. 
P337+313: If eye irritation persists: Get medical advice/attention. 

HEALTH & SAFETY
Please ensure that appropriate PPE is used when preparing, mixing 
and applying products. Always wash hands before consuming food 
and make sure that materials are kept safely out of reach of children 
and animals. Please dispose of packaging and waste appropriately. 
A full Material Safety Data Sheet relating to this product is available 
to download online.
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QUALITY ASSURANCE
All products are manufactured in a plant whose quality 
management system is certified as being in conformity with BE EN 
ISO 9001. Products are guaranteed against defective materials and 
manufacture and will be replaced or money refunded if the goods 
do not comply with our promotional literature. We cannot however 
accept responsibility arising from the application or use of our 
products because we have no direct or continuous control over 
where and how our products are used. All UltraTile products are 
sold subject to our terms and conditions of sales, copies of which 
may be obtained upon request.

TECHNICAL DATA
Unit Size: 1L Bottle

Colours: Red

Application Temperatures: 5°C to 25°C

ph Value: 1-2

USAGE GUIDELINES
Dwell Time Guidance: 2-5 minutes*

Applications / Coats: 1-2 applications

Application Method: Sponge / Brush

Dilution: Varies, see directions for use

*Depending on temperatures, substrate and site conditions. 
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